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Press Release
Urban Group received 2 awards in “Good Employee Recognition Campaign 2025”

For immediate release 22" April, 2025

On April 15, 2025, the professional teams of two subsidiaries of the Urban Group—Urban Property
Management Limited’s Facility Management Team and Paramatta Estate Management Limited’s Community
Relations Team—were honored with the “Good Employee Commendation Certificate” by the Labour
Department at the announcement event of the “Good Employee Recognition Campaign 2025”.

Since 2014, Urban Property Management Limited has been responsible for managing the Tuen Mun EcoPark.
Over the years, its Facility Management Team has demonstrated outstanding performance, supporting tenants’
recycling initiatives and continuously innovating to enhance the park’s operational efficiency, thereby
promoting sustainable development. Meanwhile, Paramatta Estate Management Limited, established in 1985,
has consistently upheld a commitment to service excellence, providing high-quality professional property
management services for City One Shatin, which comprises over 10,000 residential units. A key factor in its
success is its Community Relations Team, which effectively facilitates communication among property
management staff, residents, and owners. Under the professional leadership of the property manager, the
team fosters community harmony, creating a peaceful and prosperous living environment for residents.

Dr. Edmond Cheng, Managing Director of Urban Group remarked, “We have always believed that talent is a
critical factor in a company’s success. A happy corporate culture can enhance employee and customer
satisfaction, leading to a win-win-win situation for the business. This award not only recognizes the hard work
of our professional teams but also reflects our achievements in improving employee well-being and fostering a
positive work culture. We will continue to create a better working environment for our employees,
encouraging them to realize their full potential in their roles and deliver exceptional services to our clients.”

The “Good Employee Recognition Campaign” launched by the Labour Department in 2024, aims to extend the
objectives of the “Good Employer Charter” by encouraging employers to express gratitude and recognition for
their employees. The selection criteria cover five key areas: work capability, customer service attitude,
adaptability, teamwork, and sense of belonging to the organization. Nominated employees or teams, as
confirmed by the judging panel, receive the “Good Employee Commendation Certificate” and Medal to honor
their outstanding performance and contributions to their organizations.
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The Facility Management Team of Urban Property Management Limited, responsible for managing
Tuen Mun EcoPark (left), and the Community Relations Team of Paramatta Estate Management
Limited, managing City One Shatin (right), pose together after receiving the award, sharing their
joy and showcasing their team spirit.
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